
Pure Water 
Sources

It is always best 
to be prepared 
and have some 
water already in 
storage, however, 
if you are caught 
without any  
water on hand, 
here are some 
sources around 
the home.

Water may be 
obtained from: 
ice cubes, your 
hot water tank, 
your toilet tank 
reservoir (not the 
bowl), canned 
goods and rain 
water (if it is pu-
rified before use).

Be sure to turn 
off the gas or 
electricity to the 
hot water heater 
before draining 
water off for 
emergency use. 
The water inlet 
valve should also 
be turned off.

CWS’s Emergency Plans

We take our mission to protect public health 
by providing clean water very seriously. We 
have emergency plans in place for all sorts 
of disasters, both natural and man-made. 
We also hold practice drills and review and 
update the plans each year.

We work closely with the South Carolina 
Department of Health and Environmental 
Control, local municipalities, local health 
departments, and the emergency response 
authorities in times of emergency. We also 
participate in mutual aid agreements with 
other utilities in South Carolina, should we 
need help during a disaster. 

Storage Containers

Store drinking water in clean, sturdy, food 
grade, plastic containers with tight fitting 
lids. Do not use metal containers since they 
can rust and glass containers can break. 
Clearly mark the containers as “DRINKING  
WATER” and the date the containers are filled.

Where to Store the Containers

To increase the shelf life of the water, store the 
containers in dark plastic trash bags to keep 
out light and locate them in a cool dark place. 
Another excellent idea is to store as many con-
tainers as possible in your freezer. If the power 
goes out, the blocks of ice in the containers 
will help keep your foods frozen longer. 

How Much Do You Need to Store?

It is a good rule of thumb to store one gallon 
of water per person per day. Each pet will 
also need one gallon per day. You should 
store enough water for at least 3 days. As 
an example, a family of four will need 12 
gallons just for drinking. You will need more 
water for bathing, cooking and flushing 
toilets. For these non-potable uses, fill up 
bathtubs, sinks, storage bins and coolers 

How Long Can I Store Water?

You can hold the water for up to one year. 
Every 6 months, you should inspect the con-
tainers to look for leakage or deterioration.

Be sure to have an emergency kit ready. Make sure 
that everyone in the household knows where it is 
located. Be sure to include drinking water, flash-
lights, batteries, radio, candles, matches,  and non 
perishable foods.

Are You Ready?Are You Ready?
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How to Purify Water
	 Boiling: boil vigorously for 3 to 5 minutes.

Purification Tablets: purchase from a drug store or camping supply and follow 
directions.

Hypochlorite Bleach: Liquid household bleach (unscented) can be used 
to disinfect water for drinking. The bleach must contain hypochlorite, 
preferable 5.25%. Use 8 drops of bleach per gallon of water and allow 
to stand for 30 minutes before using. Do not use granular bleach—it is 
poisonous. 

Tincture of Iodine: same as bleach above.

�Sediment: to remove sediment and particles, filter the water through a coffee filter, 
paper towels, or several layers of clean cloth.

How To Turn Your Water Off!

Before you evacuate, always turn your water 
off to prevent damage should a line inside 
your home rupture. This is also good to 
know incase you have frozen pipes in the 
winter and experience a broken line. If 
Charleston Water System announces that the 
water has been contaminated and is not safe 
to drink, you should also turn your water off 
until the water is safe again.

The shut off valve to your home is located 
on the outside of the house. If you draw an 
imaginary line between the outside front 
faucet and your meter box at the street, the 
shut off valve is usually located about 2 feet 
from the house on this line. It will be about 
18 inches underground. It may have a box or 
cover over it, or it may be completely buried.

The diagram illustrates an example of where 
the shut off valve would typically be located 
along the blue water line.

Water Security

After the 2001 terrorist attacks, utilities all over the country reviewed emergency plans and 
conducted vulnerability assessments to improve monitoring and security. You can help 
keep the water safe. Water storage tanks, fire hydrants, and other utility facilities are located 
throughout the community. Keep an eye out for any suspicious activity around these loca-
tions. If you see something unusual, contact the local police department and Charleston 
Water System immediately (843) 724-6800.


